. ChatteRL&A In Action:
= ROHTO Eye Drops Go Social

Challenge

° ROHTO Eye Dro ps IO O ki n g tO b u i I d its O n I i n e Rohto Eye Drops 1t's officially summer, and celeb makeup artist Gita Bass wants to

share a makeup trend she has her eye on this season - "no-makeup makeup." Mix some

CO m m u n ity an d fan b ase by h avi n g d evoted fan S tinted moisturizer with a shimmery bronzing cream, blend evenly over your face. Touch up

blemishes with concealer, add a light dusting of translucent powder to absorb excess oil. Curl

h el p s p read th e b ran d ben efl ts !rau)rlashei(and add a coat of soft black mascara. Finish with sheer tinted lip balm!
. Combine lifestyle/party fans with beauty/fashion ROHTO' wal o photos  poxes o+

fans (ROHTO as makeup tool for white eyes) nydro

Lubicant s Dvops.

Approach g gam =3

. ChatteRL&A created a new, official Facebook page, P st RohtaEyeDrops  JutFors ® settmos
building messaging, content and interactive ’ Brenna Millr GREEH ROCKS Y WORLD: )

What's on your mind?

Send an Update to Fans 2 hours ago * Comment - Like - Report

elements from the ground up

¥ More
H & Britany Blankenship Rohto COOL (Green top) is my bestfriend! Don't
«  Highly targeted outreach to generate awarenessand | = v th hause wiRout 1 3n 15 e amy Gops ho il et e o my
H H H H : LI Red,Bloodshoot eyesl!
“fans” in multiple demographic categories Pt ol e ol PEREERMINT SCHUAFPS" o the ey
relieve dryness, redness and Yesterday at 3:27pm - Comment - Like * Report

« Tap into fan groups that already exist in this space x
. Re-market positive media coverage and blog reviews

"ick" to tired ayes, = Peppermint Schnapps...I \a\;;‘;t\
to fans

Wirite @ comment. .

. Create- a real Commu nity SO Whe[:] peop|e Visit the 6 of 1,542 fans See Al Rohto Eye Drops It's officially summer, and celeb makeup artist Gita
page, it feels “alive” and something they want to be R —————
a part of R

Results

. Launched in late May 2009, 3,500+ fans in just a few
months time

. 50% “fan” rate with targeted outreach with key
messages

. More than 300 page views per day

«  Community center with active fan wall postings and
comments that generate real conversation about
brand benefits

* Unprecedented brand affinity et bt S
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